PPG Meeting
Thursday 6 September 2012

Present:  SC, SF, LG, LL, MM, RS and ST.

Apologies:  DK

Matters arising from previous meeting including action plan:
Decorating – on-going
Seating – on-going
Baby changing facilities – Job complete
Door entry system – on-going.  SF will make some enquiries from neighbouring practices that have automated access doors.
Room ID – Job complete (Jayex call-board updated)
Repeat prescription request box – Completion date 14 September 2012

Agenda
Members update:  Mr Landau’s has sadly had to resign. We all wish him well and are very grateful for his contribution to the PPG over the past 12 months.  AJ has been promoted to Practice Manager at a practice in Whitley Bay and now manages her own PPG.  SF was pleased to introduce a new member, DK.  Mr DK has joined the PPG as a ‘virtual member’ and will be kept informed of updates / changes by SF via email.  
Patient Survey 2012/13:  As part of the on-going evaluation of practice services the PPG must develop another annual patient survey.  The purpose of the survey is to review one area of a service and reflect on the results, and, where appropriate act on the patient feedback.  The group agreed to review the Annual Birthday Review process which is an established recall system whereby patients are automatically invited to see the HCA and or PN for lifestyle screening and advice regarding long-term care management.  Patients eligible are those with a record of a long-term condition such as Diabetes, COPD etc…  
Action:  The group reviewed and approved the draft questionnaire which was developed by the practice.  The questionnaire will be sent to approximately 200 patients with a record of Annual Birthday Review in the preceding 6 months.  It was agreed that 100 surveys would be sent to patients with SAE for safe return and the remaining 100 would be conducted in the practice.  Mary and Sam will oversee the in-house questionnaires whilst working with the Practice Nurses to ensure patients attending their review receive a questionnaire.  Hannah Smith, Data Analyst at the practice will coordinate and manage the survey.  The results will be uploaded to Survey Monkey and shared with the PPG and patients early 2013.
Accident and Emergency (A&E):  LL talked to the group regarding a piece of work the practice is doing regarding A&E activity.  The work involved is looking at why patients attend A&E including trends such as popular days and times when patients attend.  The purpose is to see if any of the attendances could have been managed differently such as accessing walk-in-centres, or by seeing a pharmacist.  The group talked about useful resources such as signposting patients to appropriate services including self-help leaflets etc… SC shared with the group the North of Tyne Choose Well leaflet (copy attached).  The general consensus regarding the leaflet was that it wasn’t easy to follow and didn’t offer informative signposting.  One thought was to re-design a more patient focused leaflet which could be shared across North of Tyne.
Action:  LL would like the members to think about how we, as a practice, with the help of the PPG could keep patients informed of appropriate use of services.  The group were keen to look at this and have agreed to discuss this further with friends, family and other patients on an ad-hoc basis.  The redesign of a leaflet was also discussed and left with the PPG members.  Further discussion will take place at the next meeting in November.  

Date of next meeting is Thursday 22 November at 5.30pm – 6.30pm.  Please may I have agenda items and apologies by Thursday 15 November 2012.  

