Minutes Second Patient Participation Group Meeting
23rd February 2012


Present: 5 Lay members  

Practice representatives:  Practice Manager.  Assistant Practice Manager.  Head Receptionist at Dudley.  Head Receptionist at Wideopen 
.
Apologies: GP partner

Matters arising from previous minutes.

On of the lay members was still concerned over medication changes made by the practice via letter from the practice pharmacist.
Action – Assistant PM to ask the practice pharmacist to ring the patient and discuss further.

Agenda

Welcome and Introductions – The group were introduced to two members of the PPG as this was the first meeting they where both able to attend.

Patient Survey – The group agreed the questions for the patient survey which will be carried out from the 27th of February to the 9th of March 2012.  Three lay members offered to come into the practice during surgery hours to encourage patients to complete the survey and explain the role of the PPG.  One lay member felt it would not be fitting for him to attend the practice as he felt the survey questions where inappropriate.  Apologies from one lay member as due to work commitments she would be unable to help out.  Agreed dates and times are as follows:

Monday 27th February, 3.00- 5.00pm at Dudley  
Tuesday 28th February, 3.00 – 5.00pm at Dudley
Thursday 1st of March, 8.00 – 10.00am at Dudley
Friday 2nd of March, 8.45 – 10.45am at Wideopen
Wednesday 29th February, 9.30 – 11.30am at Wideopen	

Action – Assistant PM to amend the survey, buy badges and have everything in place at both sites to start the survey next week.

Photograph of the PPG for the practice website – The Assistant PM took a photograph of the PPG and will upload it into the practice website.





AOB 

A lay member praised the practice on the timely response to a request he made for a home visit to his wife this week.   HE informed the PPG that they would be getting a mention in the North Tyneside Older Peoples Forum newsletter of which he is a member.  

A lay member enquired as to who would be funding Surveymonkey which is the company who will be collating the data from the patient survey. The assistant PM explained that the practice has paid for a years subscription to Surveymonkey.  The practice manager commented that it is a secure website used by the NHS and conforms to strict Information Governance standards which the practice is bound by.

A lay member enquired if the practice could help with staff cut downs of the gym he attends which will affect the amount of exercise he is able to do.  
Action – The practice manager asked the lay member to forward details to her of the name of the gym and the effects the changes will have.  The practice manager will pass the information onto Carefirst the practice commissioning group if appropriate.

A lay member has recently requested a transcript from a BBC radio programme which may help us resolve appointment issues within the practice.
The assistant PM will forward any information received to the lay member.  The practice manager explained we have a new registrar in the practice which has created an extra 130 appointments a week which will improve access to GP appointments.

 

 Next meeting Tuesday 20th March
5.30pm at Wideopen Surgery

