
 
Thank you for booking your appointment.   
 

Do not come to the surgery if you have any Covid-19 symptoms 
 

If at all possible please come alone.  Do not bring unnecessary baggage such as shopping 
bags and arrive on time.  Patients who arrive too early will be asked to wait outside. 
 

Patients will enter the building from the main entrance and leave via the side door. 
 

It is very likely that Gillian will greet you on arrival and take your temperature and ask Covid-19 
screening questions – if we have any concerns that you are showing visible symptoms of the 
Coronavirus you will be asked to return home and contact NHS111 for a Covid test.  Providing 
you are symptom free, Gillian will show you to your seat in the waiting area.  Please remain 
seated until you are called. 
 

Face-coverings are not mandatory however you are advised to wear one if at all possible. 
 

Our clinics will be in the main waiting area and your vaccination will be given by either Sue; 
Janice or Sharon.  The clinic will be screened off for privacy. 
 

We will allow a maximum of 4 patients in the waiting room.  If the waiting room is busy you 
may need to wait outside and we would advise you to wear suitable clothing to stay dry and 
warm as you will not be able to come inside the Practice until it is safe to be vaccinated.  
 

Once inside the Practice, it would be of great help if you could wear a coat that is easy to 
remove and a short-sleeved top so we can access your upper arm. 
 

Due to strict Infection procedures the toilet facilities will be out of use. 
 

Once vaccinated, please vacate the premises from the side of the building. 
 

Finally, please be kind and considerate to our staff and other patients.  We are working 
extremely hard to help you get vaccinated whilst keeping you safe. 
 

Patient checklist 

 Arrive on time 
 

 Leave shopping bags at home (we don’t want to clutter the waiting room) 
 

Wear a short sleeve top 
 
 

 Wear suitable clothing to stay dry and warm 
 

Toilet facilities out of use 
 
If you are having your first flu jab, currently taking antibiotics at the time of the injection, have 
an allergy to Latex or have a confirmed egg please let the practice know about your allergy on 
booking the appointment. 
 
 


